Palisades Centre
Group Booking Policy for Schools and Youth Groups

A 5% deposit of your anticipated bill is required to secure space in the
calendar.

Cancel 31 days or more prior to your reservation, a full refund of deposit
will be given.

Cancel within 15 to 30 days of your reservation, a 50% refund of deposit
will be given.

Cancel 14 days or less prior to your reservation, deposit is non-refundable.
Deposit will be deducted from your final billing upon departure.

Change in number of participants for Group Bookings: We require 2
business days advanced notice for any change in numbers. “No Shows”
will be charged one night stay.

Ex: Your group is confirmed, and deposit paid for 27 guests for 3 nights. Upon arrival
there are only 25 guests. Your invoice would show 25 guests for 3 nights and 2 guests
for one night.

Youth groups are considered those where the majority of guests are 16 years of age
and under, and that are well-recognized, such as schools, Air Cadets, Girl Guides or
Boy Scouts.

Thank you for all you do to connect youth to their natural and cultural heritage.



